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r. Pocros-na-JloHy

O BHeCeHHH H3MEHEHHH B NOCTAHOBJICHHE
MHHHCTEPCTBA TPYAA H COLMAILHOr0 Pa3sBUTHIA
PocToBckoii o6aacTu ot 20.10.2015 Ne 12

B mensx mpuBeleHMs IIPaBOBOrO aKTa oOpraHa MCIIOJHUTENFHOM BIIaCTH B
COOTBETCTBHE C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM MMHMCTEPCTBO Tpyda U
COLMANBHOTO pa3BUTHsL POCTOBCKOH 0671aCTH MOCTAHOBJ A € T:

1. BHecTH B IOCTAaHOBJIEHHE MHHHCTEPCTBA TpyAa W COLMAIBHOTO pa3sBUTHA
Pocrosckoii obmacta ot 20.10.2015 Ne 12 «O6 yrBepxAeHHH AIMHHUCTPATHBHOTO
periaMeHTa IIpeJOCTAaBICHMS TOCYIapCTBEHHOH yCIyrH «O¢opmieHne IIyTEBKA
pebeHKy ¢ OrpaHMYEHHBIMH BO3MOXHOCTSAMH B OpPraHM3allMIO COLMAIBHOTO
ob6cmyxuBanHus PocToBCKOM 001acTd HECOBEPIICHHONETHHX U ceMeii C JECTbMH
(peaGUITHTAIMOHHBIA LEHTp M JeTed W IMOAPOCTKOB C OIpaHHYCHHBIMH
BO3MOKHOCTSAMH)» HW3MEHEHUs COINIaCHO MPHII0KEHUIO.

2. Hacrosimee MOCTAHOBJIEHHME BCTYIAeT B CHIY CO JHHA €ro OGHIHAaIbHOIO
OITyOJIUKOBaHUA.

3. KoHTpons 3a HCHOJIHEHHMEM HACTOALIETO INOCTAHOBIEHHS BO3IOKHTR Ha
3aMeCTHTeNss MWHHACTpA TPyAa M COLMATLHOTO pasBuTHA PoCTOBCKOH o00macT

Hcaenxo O.B.

/
MHuHHUCTD 6 ’ @ W’7 E.B. EnuceeBa

TTocTaHOBJIEHHE BHOCHUT
OTZE] AETCKUX YUpEeKICHHHN U COIHAIBHOTO
o0CITy>KMBaHHUS CEMEHN C IETbMHU



IIpunoxenue
K ITIOCTAaHOBJIEHHIO MUHTPY/a
obJracTu

OT J34.68, AIINe _7¥

N3MEHEHUWS],

BHOCHMBIE B IIOCTAHOBJIEHHE MUHHCTEPCTBA TPYAa U COLHAIIBHOTO pa3BUTHA
PocToBckoii 061acTu oT 20.10.2015 Ne 12 «OG6 yTBepxkaeHHA AJMUHHCTPATHBHOTO
periaMeHTa IpeIoCTaBIeH s TOCY AapCTBEHHON YCIyTH «OdopmiieHHE ITyTEBKH
pe6eHKy ¢ OrpaHMYeHHBIMH BO3MOXXHOCTSIMU B OPTaHM3ALHIO COLMAILHOTO
o6cyxuBanus PocToBckoi 061aCTH HECOBEPIICHHONCTHHX H ceMeii ¢ AeTbMH
(peabuUNUTaMOHHEIN LEHTP AJIL ZeTel ¥ IOJPOCTKOB C OTpaHNYCHHBIMH
BO3MOXKHOCTSIMHU)»

1. B npuinoxeHuu:

1.1. ITynkr 2.5. Pa3nena 2 u3/10XKHUTh B ClleTyIoIel peJaKyn:

«2.5. HopMaTuBHbIE NPaBOBbi¢ AKTHI, PEryJIHpyIOmHe NPEXOCTABICHHE
rocyaapcTBeHHOH yCIyrH

[TepedeHs HOPMAaTHBHBIX IIPABOBBIX aKTOB, PETYIHPYIOLMX MPeOCTABICHUC
TrOCYIapCTBEHHOM YCIyTH, pa3sMelleH Ha OQHUIHaIbHOM caiiTe MUHTpyZa o61acTH B
MH(POPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHON ceTH «VIHTepHeT» U Ha EITY.».

1.2. Pa3nen 5 NpUiIoXeHus U3IOXKUTE B CleyIONed peaKIuy:

«Pa3znea 5. locyne6ublii (BHecyneGHBIH) MOPSALOK 002KaN0OBAHMSA peleHHH

u aeiicTBuii (Ge3geiicTBHs) Oprana, NpeA0CTAaBJIAIONIEro rocyAapCTBeHHYIO
YCJIyry, a TaK#Ke J0JKHOCTHDIX JIHIX

5.1. indopmanns 11 3aHHTEPECOBAHHDIX JIMIl 00 HX NpaBe HA aocyaedHoe
(BHecyaeGHOe) 003KaIoBaHHE AeHCTBIIH (Ge3neiicTBus) ¥ (MIH) pelmIeHHH,
NPHHAATHIX (OCYINECTBICHHbBIX) B X0/¢ PEA0CTABJICHH
rocyiapcTBeHHOH yCJIyTH

5.1.1. BasBuTenu BOpaBe o00XajaoBaThb pEIICHHWA, IPHHATBEIC B XOAC
IIpefOCTaBIeHHss TOCyJapCTBEeHHON ycmyrH (Ha moboM 3Tame), ACHCTBUA
(6e3meiicTBHE) MOIDKHOCTHBIX JHUIl M PELIeHUs, NMPUHATEIE B XOJAC NPEAOCTABICHUA
rOCyJApCTBEHHON yCIyrH pabOTHHKaMH ¥ JODKHOCTHBIMH JIMLIaMH  OpPraHoOB
COLMANbHOM 3amuTel HacelneHus, MOL[, yyacTBylomu@x B MPEAOCTABICHHH
roCyJapCTBEHHOM YCIIYTH, a TaKXke JOKHOCTHBIMH JIMIIaM¥ MUHTPY /A obnact.

5.1.2. OcOGEHHOCTH pAacCMOTpEHHs Jkalo0 Ha PpeleHAs W JeHCTBHA
(6e3meiicTBHE) [OODKHOCTHBIX  JIMI, TMPHHATBIE B  XOA€  IPENOCTaBICHHA
roCyJapCTBEHHOM  yCIyTH, YCTAHOBICHBl  IOCTaHOBICHUEM IIpaBuTenscTBa
PocToBckoii obnactu ot 16.05.2018 Ne 315 «O6 yrBepxaeHuH IlpaBun
MOJayd M PacCMOTPEHHS Xaio0 Ha pelleHHs W HeHCTBHA (Ge3meiicTBHE) OPraHOB
HCIOJHUTENbHOM BnacTH PocToBckoit o0OnacTd #W HMX JODKHOCTHBIX  JIHIL,
rOCyZapCTBEHHBIX TPAXIAHCKHX CITyXaIux PocroBckoi obnacty,
MHOrOQYHKIMOHAIBHBIX ~ LEHTPOB  TNPENOCTAaBICHMA  TOCYJapCTBEHHBIX M



MYHHLHTIATEHEIX yeIyr PocToBCKo#M 0671acTH M UX PaGOTHHKOB.

5.1.3. 3asBUTEs MOXET OOpAaTHUTHCA C XKanmobo#, B TOM 4YUCIE B CIEHYIOUIHX
cIyJasx:

HapyIlleHHe CPOKa PETHCTPalli 3ampoca O NPENOCTaBICHHN rocyJapCTBEHHOM
yCIIyTH, 3allpoca, yKasaHHOro B cratbe 15.1 dejepaibHOro 3aKoHa OT 27.07.2010
Ne 210-®@3 «O6 opraHu3auuy NpeAOCTaBIeHHA TOCYyJapCTBEHHBIX ¥ MyHUIIMIIATBHBIX
yCIIyD»;

HapyIIeHHe CPOKa MPEeJOCTABIECHHA TOCYIapCTBEHHOH YCIIYTH. B ykxa3zaHHOM
ciydae mocyneGHoe (BHecyznieOHOe) 0OKanoBaHHE 3asBHTEIIEM pelneHuni ¥ AeiCTBHiA
(6e3meticteus) MOL], paborHuka M®IL] BO3MOXHO B CiIy4ae, ey Ha M®II, pemenus
U neiictBus (Oe3mEHCTBHE) KOTOPOrO OOXKAIylOTCS, BO3JIOXKEHA GyHKIHA IO
NpEOCTABIEHNIO TOCYJapCTBEHHOW YCIYIM B IIOJHOM o0beMe B IIOpSAIKE,
ompezeneHHOM uyacteio 1.3 crateum 16 @enepalbHOrO 3aKOHa OT 27.07.2010
Ne 210-®3 «O6 opraHu3alliy INPeAOCTABICHHUA TOCYJapCTBEHHBIX ¥ MyHUIMNATIBHBIX
yCILyI»;

TpeGoBanHe y 3ajiBUTENS HOKyMEHTOB, HE NPEXyCMOTPEHHBIX HOPMATHBHBEIMU
npaBoBEIMH akTamMu Poccuiickoii ®@enepanuy, HOPMaTHBHBIMA [PABOBBIMH aKTaMH
cy6sexktoB  Poccumiicko#t =~ ®enepauuu, HWHBIMH  TIPaBOBBIMM  aKTaMd  JUIA
IpeIoCTaBIeHUs TOCYJapCTBEHHOM YCIYTH;

OTKa3 B IpHEME IOKYMEHTOB, IPEIOCTAaBICHHE KOTOPBIX IPETyCMOTPEHO
HOpPMaTHBHEIMH [paBOBBIMH akTamu Poccuiickoit ®enepanuy, HOPMaTHBHBIMU
NpaBOBEIMHU aKTaMu cyOBekToB Poccuiickoit ®exepallii, HHEIMM TIPABOBBIMU aKTaMH
1715 IPEIOCTABIIEHUS FOCYIapCTBEHHOM YCIIYTH, Y 3asABHTEILT;

OTKa3 B IPEJOCTaBICHUH IOCYIapCTBEHHOM YCIIYTH, €CIIM OCHOBAaHHs OTKa3a HE
IpeLyCMOTpeHbl (enepanbHBIMU 3aKOHAMU W NPHWHATBIMM B COOTBETCTBHH C HHMH
WHBIMM HOpMAaTHBHBIMH TpaBoBEIMHM akTaMu Poccuiickoii Qenepanuy, 3aKkOHamMu H
MHBIME HOPMATMBHEIME NPaBOBBIMH aKTaMH CyGhekToB Poccuiickort Denepaluu. B
yKa3aHHOM CiTy4ae focyneGHoe (BHecyiebHOe) obxanoBaHNe 3a1BUTEIEM pelneHui 1
neiictuit (6esneiicteusa) MO®L], paborHuka M®I] BO3MOXHO B Cily4ae, €Cld Ha
M®ILI, pemenus u neiictsus (Oe3neiicTBHE) KOTOPOro OOXKalyloTCs, BO3JOXEHA
GyHKIMS [0 OPEJOCTAaBIEHHIO TOCYJapCTBEHHOH YCIYIM B IIOJTHOM o0beMe B
HOPSIIKE, ONpeeICeHHOM 4acThio 1.3 craTbu 16 ®enepanbHOro 3aKOHa OT 27.07.2010
Ne 210-®3 «O6 opraHu3anuy NpeAOCTaBIEHHs IOCY1apCTBEHHBIX U MYHHUIIUTTIAIBHBIX
yCIIyr»;

3aTpeGOBaHME C 3asBHTEN [PU IPeJOCTAaBICHMH TOCYAapCTBEHHOH YCIyru
IUIaTE, He IpPeyCMOTPEHHOM HOPMATMBHBIMH IIpaBOBHIMH aktamu Poccuiickoi
depepalluy, HOPMATHBHBIMEH IIDAaBOBBIMH aKTaMH CyOBEKTOB Poccutiickon
®enpeparyy, UHBIMYA IIPABOBEIMH aKTaMH;

OTKa3 OpraHa COLMAIHLHON 3aIlUTHl HAcCEJE€HHs, NOJDKHOCTHOIO JIMIla OpraHa
COLMaNbHOM 3amuThl HaceneHus, M®ILI, paborauxka MOIL], opraHusanui,
IpeNyCMOTpeHHBIX 9acThio 1.1 crtatem 16 @enepanbHOro 3aKoHa OT 27.07.2010
Ne 210-®3 «O6 opraHu3anyy OpeAOCTaBIeHHs IOCyIapCTBEHHBIX ¥ MYHHUIUIIABHBIX
YCIy», WK HX paGOTHUKOB B HCIPABICHUH JIOMYIIEHHEIX MMM OTIeYaToK H OLIHGOK B
BBIIAHHEIX B pe3yJbTaTe IPEeJOCTaBICHHs TIOCyJapCTBEHHOM YCIyTH JOKyMEHTaX
1160 HapylleHHe YCTaHOBJIEHHOIO CPOKa TaKHMX WMCIpaBleHMi. B yka3aHHOM Ciydae
mocyne6Hoe (BHecyaeOHOe) O6KaloBaHME 3ajiBHTENEM pEIEHWH U NeHCTBUM
(6e3neiicTBus) M®LI, paborarka M®L] Bo3MOXKHO B ciydae, eciii Ha ML, pemenus
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U peiictBus (6e3lelCTBHE) KOTOPOrO OOXKayiOTCH, BO3JIOKEHA GyHKIUA 110
NpeNOCTABIEHUI0 TOCYJapCTBEHHOM YCIYTH B IIOJHOM obbeMe B IIOPSIKE,
ompeneneHHoM dYacthio 1.3 cratbum 16 @enepalpHOrO 3aKoHa OT 27.07.2010
No 210-®3 «O6 opraHu3aliy NPEeAOCTABICHHS TOCYapCTBEHHBIX ¥ MyHHITHIIAIBHBIX
YCIIyI»;

HapylleHWe CpOKa WM MOps/Ka BHIAaYd JOKYMEHTOB IO pe3yibTaTaM
HpeNOCTaBICHU TOCY JapCTBEHHON YCITyTH;

TIPHOCTAHOBIIEHHE NPEJOCTABIEH s TOCYAapCTBEHHOH YCIIYTH, €CII OCHOBAHHA
TIPHOCTAHOBJIEHHUS HE IPeTyCMOTPEHbI (efepalbHBIMU 3aKOHaMH ¥ MPHHATHIMH B
COOTBETCTBHMM C HHMM WHBIMM HODMATHBHEIMM IIPaBOBHIMH akTamu Poccuiickoi
depepanyn, 3aKOHaMM M HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHM aKTaMH CyOBEKTOB
Poccuiickoii ®epmepamuu. B ykasaHHOM ciydae JocynaeOHoe (BHECYnEOHOE)
06)KaoBaHKe 3asBUTENEM pelleHHi W jedicteuii (Gespeiictusa) M®LI, paboTHuka
M®IL[ Bo3MOXHO B ciydae, ecni Ha M®ILI, pemeHus U AeHCTBHA (6e3neiicTBUE)
KOTOPOTO OBXKAIYIOTCS, BO3NOXeHa (QyHKIHS MO IPeJOCTABIEHHIO TOCY AapCTBEHHOH
yCIyrd B IONHOM OOBEME B IOPSIKE, ONPEICICHHOM YacThio 1.3 crarem 16
®epepansaoro 3akona ot 27.07.2010 Ne 210-@3 «O6 opraHu3aIyy NpeOCTaBICHHA
rOCYAapCTBEHHBIX ¥ MYHHIUMIIAIBHBIX YCIIYT).

5.2. OpraHsl rocy1apcTBeHHOl BJIACTH, OPraHU3ALHH H YIIOJJHOMOYEHHbIE HA
paccMoTpeHHe xKajio6bl JHIa, KOTOPLIM MOKET GBITh HanpaBJieHa Jkanoba
3asiBHTeJIA B AocyaeOHOM (BHecyaeOHOM) mopsiAKe

5.2.1. Xanoba momaercs B NMChMEeHHOM (opme Ha GyMaKHOM HOCHTENE, B
SIEKTPOHHOM (opMe B OpraH COLHMAIBHOM 3ammThl HaceneHus, MOILI aubo B
COOTBETCTBYIOIMII  OpraH  [OCYAApCTBEHHOM  BIAacTH  MyOJIMYHO-IIPABOBOTO
06pa3oBaHus, sBIMOmMuiics yupenutenem M®L] (mamee — yupemurens MOILI), a
TaKKe B OPraHW3allid, NpeXyCMOTpeHHBle dacThio 1.1 cratem 16 ®exepalabHOro
3akoHa ot 27.07.2010 Ne 210-®3 «0O6 opraHM3auM¥ IpeAOCTaBICHUA
roCyJapCTBEHHBIX ¥ MYHHIIUMAIBHBIX YCIYT».

XKanobsl Ha pemeHuss u fAeiictBut (Oe3meiicTBME) DPYKOBOAMTENS OpraHa
COIMAIBHOM 3aIUTHI HACEICHUS MTOJA0TCI B MUHTPYH 00JIacTH.

XKano6e1 Ha pemenus u aevictBus (Ge3netictBue) paborHrka M®II noxaroTcs
pykoBoauTeo 31oro M®LI, XKano6s Ha pemenus u aeiicteus (6e3neiicteue) MOL]
nojarotTcs  yupeauremo MOL] uwnM  AODKHOCTHOMY JIHIYY, YIOJTHOMOYEHHOMY
HOPMAaTHBHEIM IIPaBOBBIM aKToM cyObekTa Poccuiickoii Peneparyu.

Xanob6sl Ha pemeHus u AeiicTBus (Oe3neiicTBue) paOOTHMKOB OpraHM3alMM,
IpefyCMOTPEHHEIX 4acTeio 1.1 crareu 16 PenepansHoro 3akona or 27.07.2010
Neo 210-®3 «O6 opraHu3anuy NpegoCTaBIeHUs N'OCYJapCTBEHHBIX U MyHHUIIUIIAIBHBIX
YCIIyT», MOAAIOTCS pPYKOBOAUTEISM 3TUX OpraHU3alluii.

5.2.2. Xanoba Ha pemeHus ¥ JeiicTBus (Oe3melicTBHE) OpraHa COLMAIBLHOM
3aIlMTE HaceJeHHd, JOMKHOCTHOTO JHIla OpraHa COLMAIBbHOM 3allMTHl HaCeICHU,
aH00 TOCYAapCTBEHHOTO WM MYHUIUIIAIBHOIO CIIY)Kalllero, PyKOBOAMTENSA OpraHa
COLIMANIEHOM 3all[UTHI HACEJIEHH MOXKET OBITh HalpaBlieHa Io mnodre, yepes MOI], ¢
MCIIONB30BAHHEM HH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH  «MHTepHET?,
odHUIMAILHOTO caliTa opraHa COIMANbHOM 3amuThl HaceneHws, EITIY, a Ttaroke
MOXET OBITh NPHHATA IpPH JMYHOM IpueMe 3asBuTensi. JKanoba Ha pelleHHsS H
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neiicreus (Ge3neiicTeue) M®LI, paGoTarka M®LI MoxeT GBITh HallpaBJieHa IO IOYTE,
C HCIIONb30BaHMEM HH(MOPMAIOHHO-TENEKOMMYHHKAIMOHHOH cetn «VIHTepHeT»,
opunuansHoro caiita MOIL], EI'Y, a Taioke MOXET OBITH IpHUHATA MPHA JTHIHOM
npueMe 3asBUTEIA.

5.3. Cnoco6bl HHGOpMHpPOBaHHS 3asiBHTE/IeH 0 MOpsi/IKe NoJa1H H
paccMoTpeHust kaji00bl, B TOM YHCJIe ¢ HCHO0Ib30BaHHEM EINTY

5.3.1. XXano6a nmomaercs B MUCEMEHHOM popMe Ha OyMaKHOM HOCHTEJIE!

HEIIOCPEJICTBEHHO B OpraH COILMAIbHOW 3alMThl HACENCHHUH, B MHHTPYI
ob6nacty, 6o B ympapjieHue Ho pabore ¢ obpallleHHsIMH T'PaXIaH U OpraHM3alu
INpasurensctBa PocToBCKO# 0071aCTH;

TIOYTOBBIM OTIPABIEHHEEM IO afpecy (MecTy HaXOXIEHHs) OpraHa COLIMAJIEHOM
3al[UTHl HAceJeHMs, IPENOCTABIAIONIEr0 TOCYyJapCTBEHHYIO YCIyry, MHHTpYy/a
obOnacTu;

B XoHe IMYHOrO0 TIpHEMa PpYKOBOAWTENS OpraHa COLMAIBHOM 3aIUTHL
HACENeHWs, MUHHCTPA TPyJa M COLMAIBHOrO pa3BHTHs POCTOBCKOH obmactu. B
ClTydae MOAA4YM JKao6Bl IPH JMIHOM MpHeMe 3asBHTENb MPEICTABIACT JOKyMEHT,
YIOCTOBEPAIOIIMI €ro JIMYHOCTh B COOTBETCTBHHU C 3aKOHOIATENLCTBOM Poccuiickoi
®Depepauyu.

5.3.2. TTomaga xano6 ocymecTBIsAeTCsA OECILIATHO.

5.3.3. 3asgBHTENb, TONABIINIH Xal00y, HECET OTBETCTBEHHOCTH B COOTBETCTBUY
C 3aKOHONATEILCTBOM 33  JOCTOBEPHOCTh CBEICHHH, COIEpXalMXCid B
NpeCTaBIeHHOM Xanobe.

5.3.4. Yanoba odopmiseTcs B TPOM3BONBHOM (popMe ¢ ydeToM TpeGoBaHHMH,
IIpeTyCMOTPEHHBIX 3aKOHOAaTensCcTBOM Poccuiickoii Denepalyy.

5.3.5. XKanoba moimkHa coaepXath.

HaMMEHOBaHHE OpraHa COILMAIbHOM 3aIllUThl HacelleHUs, NODKHOCTHOrO JHIa
OpraHa CONHMATBHOM 3alIMTBl  HaceleHWs, JmOO TroCyJapCTBEHHOIO  HIH
MyHHIMIIATEHOrO ciyxkamero, MOII, ero pykoBoguTensd Hu (wmu) pabOTHHKA,
OpraHM3alMii, TTPeXyCMOTPEHHBIX JacThio 1.1 craren 16 PeznepalbHOTO 3aKOHA OT
27.07.2010 Ne 210-D3 «O6 opraHu3aliy NpeAoCTaBIeHHs TOCy AapCTBEHHBIX
¥ MYHHIMIATGHEIX YCIyT», MX PyKOBOJHTeNeH W (Wiv) pabOTHHMKOB, PEIICHHS U
neiicTBus (6e3neicTBHE) KOTOPHIX OOXKAIYIOTCS,

damummio, UMA, OTYeCTBO (IIPM HAIM4YUM), CBEJECHHSI O MECTE JKMTENBCTBA
3asABHTENA — GUIMYECKOro JIHIA JIN60 HaMMEHOBaHNE, CBEICHH O MECTE HAaXOXICHHA
3asBATENS — IOPHAMIECKOro JIMIA, @ Talkke HoMep (HOMepa) KOHTaKTHOTO tenedoHa,
apec (afipeca) IEKTPOHHOM MOYTH (IIPY HAIMYKM) ¥ [IOYTOBBIA a/IpeC, 10 KOTOPEIM
JOJDKEH OBITH HAlPaBJICH OTBET 3asBHUTEIIIO;

cBelleHUs 06 OGXKaTyeMBIX pelleHHsX M HeiicTBUAX (Ge3melcTBHEM) OpraHa
COLIMATBHOM 3aIUTHl HAaCElIEHHs, IPeJOCTaBIIIONIEr0 IOCYyAapCTBEHHYIO YCIYry,
MHHTpYyZAa O6NIAacTH, NODKHOCTHOTO JMIIA OpraHa COLMalbHOM 3alllMTBl HACETCHW,
HpENOCTABIAIONIEr0 TOCYAApPCTBEHHYIO YCIYTry, HIODKHOCTHOrO JHMI[@ MHHTpYJa
o6macty, paborarka M®LI, opranusanuii, IpeayCMOTPEHHBIX 4acThio 1.1 craTen 16
®epepanpHoro 3akona ot 27.07.2010 Ne 210-@3 «O06 opraHusanuy NpeA0CTaBICHIA
TOCYZApCTBEHHBIX ¥ MyHHLUIANBHBIX YCIYT», HX PaOOTHHKOB;



JIOBOIBI, HA OCHOBAHMM KOTOPHIX 3asBUTEb HE COITNACeH C PEHIeHHEM H
nedictBieM  (Oe3feiicTBHeM) ~ OpraHa  CONMAQIBHOM  3allUTHI  HACEICHHMA,
IPEOCTABISIONIEr0 FOCYAapCTBEHHYIO YCIyTy, MUHTpYZa 0051acTH, JOJDKHOCTHOTO
JIHIIA OpTaHa CONMAILHOM 3aIlMThl HACENIEHHUs], IPENOCTABIIAIOMIETO rOCy AapCTBEHHYTO
YCIYTY, JODKHOCTHOIO JIMIIa MHHTpYZAa 00Iacty, pa6oturka M®IL], opranusaiui,
TpefycMOTpeHHBIX dacThio 1.1 cratem 16 ®DenepalbHOrO 3aKOHa OT 27.07.2010
Ne 210-®3 «O6 opraHu3anyy NPEeAOCTABIEHHS TOCYAAPCTBCHHBIX W MyHHIIUTIAIBHBIX
yclIyr», uX paGoTHUKOB. 3asBHTENEM MOTYT OBITH IPEACTAaBIEHbI JOKYMEHTHI (npu
HAIMYHK), HOATBEPXKIAIOIHAE JOBOABI 3aMBUTEILS, TMO0 HX KOMHH.

5.3.6. B cimyuae ecnu xanoba nofaeTcs yepes IpeACTaBUTENs 3asiBUTEIIA, TAKKE
TNpe/ICTABISETCS IOKYMEHT, HOITBEPXKAAIONIMA INONHOMOYMS Ha OCYIIECTBICHUC
JeiicTBHMIT OT HMMeHHM 3asBuTens. B KkadecTBe MHOKYMEHTa, IOATBEPXKIAIOIICIO
[OJIHOMOYMS Ha OCYILIECTBICHHE MACHCTBHM OT HMEHH 3asdBHTENS, MOXKET OBITH
npencrapieHa oGOpMICHHas B COOTBETCTBHH C 3aKOHOAATENIBCTBOM Poccuiickoi
®enepanyy JOBEPEHHOCTS.

5.3.7. XKano6a, moCTynMBIIas B IMCbMEHHOH popme Ha GyMaKHOM HOCHTENE B
OpraH COLWalbHOM 3allMTHl HAaCeICHHs, IpeIOCTaBISIONUA ToCy1apCTBEHHYIO
yCIyry, B MUHTPYyJ OOIacTH, MOIJIEXHUT PErMCTpalliM B XXypHale y4ueTa xanob Ha
pelleHuss U JACHCTBHUSA (6e3meiicTBHEe) OpraHa COLIMAIIbHOM 3alllUThl HaceJICHus,
IpeJOCTaBIIAIONIEr0 TOCYJAPCTBEHHYIO YCIyTy, MHHTpyZa 00J1aCTH, OOJDKHOCTHOI'O
JIAIA OpraHa COLMATIbHOMN 3aIUThl HaceIeHHsl, IPEAOCTABIIAIONIETO IOCy IapCTBEHHYIO
YCIIyTy, HOIKHOCTHOTO JHIA MHHIpyna obmacté (mamee — XypHall) B TE€YECHHE
] paGoyero JHS C MOMEHTa IIOCTYIUIEHHs JKaloOBl C IPHCBOCHHEM e
PETHCTPALIMOHHOIO HOMeEpa.

dopma ¥ TOPSAOK BENEHHS >XypHala ONPEACIAIOTCS OpPraHoM COLIMATIbHOM
3amMThl HaceJeHHs, MPEIJOCTaBILIOIHMM IOCYAapCTBEHHYIO YCIyTy, MHHIPYAOM
obnacTH.

5.3.8. B oanekTpoHHOM BHIe anoba MoxeT OBITb IIOfaHa 3agBHTENEM
MOCPEACTBOM:

o(ULaIBHOTO caiita opraHa COITHAJIbHOM 3aIIUTHI HaceJeHHs,
NpeNOCTABISAIONIEr0  TOCyJapCTBEHHYI0  YCIyry,  MHHTpyJa obimactu, ¢
HCIONb30BaHNeM HHPOPMAIMOHHO-TEIEKOMMYHHUKalIMOHHOH ceTr «IHTepHET”;

EITY;

SIEKTPOHHOM  MOYTHl  OpraHa  COLMAIBbHOM  3allMTBl  HACEICHHUA,
IpeIOCTABIAIONIEr0 FOCYJapCTBEHHYIO YCIYTY, MUHTPY I obyacT.

5.3.9. Ilpu mogave XanoObl B 3JEKTPOHHOM BHJIE NOKYMEHTBI, yKa3aHHBIC B
nmyHkTe 4.6 HacTOsIero mofpasfena, MOTryT ObITh IIPEACTaBICHBl B dbopme
5IeKTPOHHBIX JOKYMEHTOB, MOAMHCAHHBIX 3JEKTPOHHOH IOAIMCEHIO, BHI KOTOpOi
IIpefyCMOTpEH 3aKOHOZATeNbcTBOM Poccuiickoit ®enepallid, NPU 3TOM ANOKYMEHT,
YIOCTOBEPSIONIMHA JIMIHOCTh 3asBUTENS, He TpeOyeTcs.

5.3.10. TTopsmok perucrpaiyy kamnod, HalpaBIeHHBIX B 3IIEKTPOHHOM (opme
Ha ajgpec DIEKTPOHHOM IIOYTHI OpraHa COLMANBHOM 3alMTEl HACENCHMU,
NpPEAOCTABNISAIONIETO  TOCYAapCTBEHHYIO  YCIyry,  MMHTpyna obmactH, B
HH(OPMAIMOHHO-TENEKOMMYHHKAMOHHOH ~ cetH  «lIHTepHeT»,  ONpeneniercs
OPraHOM COLMAJBHOM 3aIIMTHl HACEJIeHHs, MPEeOCTaBLAIONIMM TIOCYapCTBEHHYIO
yeIyTy, MEHTpyaoM obnacti. Cpok peructpanuy — 1 pabo4uit JeHs.



5.3.11. B ciy4ae ecnu kanoba mojaHa 3asBHTE]ICM B OpraH HCIIOJIHUTEIBHOM
BracTd POCTOBCKOM 06IacTH, B KOMIIETEHIMIO KOTOPOTO HE BXOJWUT IPHHATHE
peleHust 0 xkajnobe B COOTBETCTBHM C TpeGOBaHMsAME IOApasfieia 3 HACTOALIEro
paszena, B TedeHwe 3 pabouux AHEH cO s € PerMCTpaniu yKa3aHHBIA OpraH
HampaBisieT Jkanoly B YIONMHOMOYEHHBIH Ha ee pacCMOTpeHHe OpraH
JCIIONHITEIbHOM BIacTé POCTOBCKO#M 061aCTH H B IMCHMEHHOH dopme nHGOPMHUPYET
3asiBUTEIIS O IepeHaNpaBIeHAH KaloObL.

Ilpu 3TOM CpPOK DPacCMOTPEHHS WKAJIOOBl MCUHCIAETCS CO IHA PEerucTpanuu
Xalo6Bl B YIIOJTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe HCIIOJTHUTENIHHON BIACTH
PocToBckoit 061acTH.

53.12. JKamo6a MoxkerT OHITH mojaHa 3asBureneM depes MOLL ITpu
noctymnenuu xano0si M®L[ obecrneuynBaer €€ mepeiady B Oprat COL[MANIBHOM
3aIUTH HaCeJIeHHs, IPEIOCTaBIMIOMHMI roCy JapCTBEHHYIO YCIyTy, MUHTPYA obnactu
He MOo3IHee CIEAYIomero pabo4ero JHs €O AHA NOCTYTICHNA KaJIOOBI.

I[Ipy 3TOM CPOK PacCMOTPEHHS JKaloObl HCYHCIIAETCS CO JHA perucTpamnvu
xa1006l B OpraHe CONUaIbHOM 3allITHl HACCTICHMs, MUHTPYC obnacTy.

5.3.13. Xa0651, 32 UCKITIOYEHHEM XKaI00 Ha pEIIcHUs, ASHCTBUS, Oe3neiicTBUE
MMHHACTpa TPYJa U COLHMATBHOro pa3BuTHs POCTOBCKOH obmacTH, paccMaTpHBarOTCA
MHMHHCTPOM Tpy/a ¥ COLMAIBHOTO Pa3BUTUs POCTOBCKOH 006J1acTH B COOTBETCTBHH C
TIOPSIKOM, YCTAHOBIEHHBIM MHUHTPYZIOM 00IIaCTH, KOTOpbIE 00ecIeYnBaroT:

TIIpHiEM H PacCMOTpEHHUE kajnob;

HallpaBJIeHHE ’Xkano0 B YINOITHOMOYEHHBIi Ha HX pacCMOTpEHHE OpraH B
COOTBETCTBHH C ITyHKTOM 4.11 HacTosmero noapaszaeia.

5.3.14.Opradsl  CONMANbHOH  3allATHI  HACENeHHs, TpPeOCTaBIIAIOMINE
roCyAapCTBEHHBIE YCIIYTH, MUHTPYl 0071aCTH 06€CIeYHBalOT:

OCHAIIEHHE MECT IIpHeMa Kaob;

uHGOPMHUpPOBAHUE 3aIBUTENCH O MOPAAKES 00)KaJIOBaHMA peIleHui U NeHCTBUH
(6e3meiicTBUA) OpraHOB COLMAILHOM 3AIIUTHl HACCNCHHS, MPEAOCTABIIAIOLINX
TOCy/JapCTBEHHbIE YCIYTH, MHHTpyAa O00nactd, HX MOIKHOCTHBIX JIHIY 6o
TOCYJApCTBEHHBIX TPAXAAHCKHX CIyXamux PocToBCKoH o0lacTd TOCPENCTBOM
pasmeleHus uHGOpMaIy Ha CTEHJaX B MECTaxX IPEJOCTaBIEHNs rOCyapCTBCHHBIX
YCIIyT, Ha UX OQUUHaTBHBIX calitax, Ha EINT'Y;

KOHCYIETHPOBaHHUE 3asBUTENIEH O TOpAIKe 00XanoBaHUs pelieHu U NeACTBHIA
(6e3meiicTBHsI) OpPraHOB COIMANBHOM 3aIUTHl HACENCHHUA, IPENOCTABJIAIOMIMX
roCyJapCTBEHHYIO YCIyry, MHHIpyAa o0nacTd, HX MODKHOCTHBIX JIHI| 6o
roCyJapCTBEHHBIX TPAXAAHCKUX CIyXalux PoCTOBCKOH 00J1acTH, B TOM YHUCJIE II0
TeneoHy, SIEKTPOHHON II0YTE, IPH JIUIHOM IIPUEME;

3aKIIOUEHKE COTVIAMIEHMH O B3aMMOJIEHCTBHM B 4acTH ocymecTeienus MOI]
npreMa Xajo0 ¥ BbIIaYH 3aBUTEIAM Pe3ynbTaTOB PaCCMOTPEHUSA xanoo.

5.3.15. B ciyd4ae yCTaHOBJIEHHMS B XOI€ WIH IO pe3yIbTaTaM PacCMOTPCHHA
KaIOOBI MPU3HAKOB cocTaBa aJIMHHUCTPATHUBHOIO IIpaBOHAPYIIECHHMS,
npexycMorperHoro crateeit  5.63 Komekca Poccuiickoi denepanun 06
aJIMUHHCTPATHBHBIX TNPaBOHAPYLICHMAX, KM IPHU3HAKOB COCTaBa MpPECTYIICHHUA
JOJDKHOCTHBIE JIMIA, yKa3aHHble B ITyHKTax 4.16 u 4.17 Hacrosimero mnonpaszena,
He3aMe[JIMTENBHO  HampaBSIOT  COOTBETICTBYIONIME  MaTepHalbl B OpraHbl

TIPOKYpaTyphl.



5.3.16. PykoBoAWTEN:d OPraHOB COLMAIHLHOM 3aINUTEl HACEIeHHS, MUHHCTD
TpyZia ¥ COMMATIBHOTO Pa3BUTHA POCTOBCKOH 061aCTH OTKA3HIBAIOT B YAOBICTBOPCHHH
XaJa00kI B CIEAYIOIUX ClIydasX:

HaJMYpMe BCTYIMBIIETO B 3aKOHHYIO CHIY PEIIeHHs Cy[a, apOMTpaXkHOTO Cyja
10 KaI00€e 0 TOM e MPEeAMETE U [0 TEM )K€ OCHOBAHWAM,

mozava KauoOb!l JIMIIOM, TIOTHOMOYHSA KOTOPOro He IMOATBEPXKACHBI B MOPSIKE,
yCTaHOBIEHHOM 3aKOHOJaTeIsCcTBOM Poccniickoit Oenepaliui;

HaIMYMe peIleHds Mo xanobe, NMPUHATOTO paHee B OTHOUICHHH TOro XK€
3asABHUTENS ¥ [I0 TOMY K€ IPEeMETY KaIoOEL.

5.3.17. PykoBOAWTeNH OpPraHOB COLMAIBHOM 3aIUTBl HACEICHWs, MUHHCTD
TpyJa U COIMAIBHOrO pasBHUTHA PocToBcko# 061acTH MOTYT OCTaBUTH xanmoby 6e3
OTBETA B CIIEYIOIMIMNX CIydasax:

HAIAYME B KaIobe HeIeH3ypHEIX JMGO OCKOPOMTENBHBIX BEIpAXEHHH, yrpo3
*H3HH, 3I0POBBIO0 U HMYIIECTBY JODKHOCTHOIO JIMIIA, @ TAKKE WICHOB €r0 CEMBH,

OTCYTCTBHE BO3MOXXHOCTH IPOYHTATh KaKyro-Tu6O 4YacTh TEKCTa XKaJloOBbI,
daMuIHIO, MM#, OTYeCTBO (IpH HAIW4MH) M (WIM) MOYTOBBIA ajpec 3aABUTEIS,
yKa3aHHBIE B Jxaobe.

5.3.18. Xano6a, MOCTYNHUBINAs B OpPTraH COLMANBHOMN 3amuThl HaceneHus, ML,
yupenutemo M®L], B opranusanuu, HpeIyCMOTpeHHbIe 4YacThio 1.1 cTaThu 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3aluy IpeaOCTaBICHUA
rOCYHapCTBEHHBIX M MYHHIWMIAIbHEIX YCIyr», THO0 MHHTpYH OOIacTH, MOIJIEKHT
PacCMOTPEHHUIO B TEUeHHe MATHAAIATH pabouMx IHEW CO [HA ee PEeruCTpalluM, a B
ciydae oGXKAlOBaHMS OTKa3a OpPraHA COLMANBHOM 3amuTel HaceneHus, MOIL],
OpraHM3alLluii, TpeLyCMOTPEeHHBIX YacThio 1.1 cTateu 16 @enepanbHOrO 3aKOHa OT
27.07.2010 Ne 210-®@3 «O6 opraHu3anuy IPeJOCTaBICHUS
rOCyIapCTBEHHbIX M MYHHUIIMIANBHEIX YCIyIr», B IMpHEME NOKYMEHTOB y 3asBHTEILA
160 B UCTIPaBIEHHM JOMYIIEHHBIX OIEYATOK M OMIHOOK MM B Cilydae 00XKaloBaHHA
HapyIIeHHs YCTAHOBIEHHOTO CPOKA TAKMX WCIPABIEHHH — B TeUeHME MATH paboynx
JHEH CO JIHS €€ pETHCTPaLHH.

5.3.19. Ilo pesyasTaTaM pacCMOTpEHMS XaloObl MPUHUMAETCS OIHO M3
CIEAYIOIIMX PEIIECHUN:

xaj00a yIOBIETBOPSETCS, B TOM 4Hcle B popMe OTMEHBI IPHHATOTO PEIICHHS,
HCIIPaBJICHMsl [OOIMYIIEHHBIX OIEYaTOK H OMMOOK B BHIJAHHBIX B pe3YNbTaTe
IPEAOCTaBI€HUS TIOCYAapCTBEHHOW WM MYyHMIMNAIBHOW YCIYyrH JOKyMEHTaX,
BO3BpaTa 3asBHUTENIIO JEHEKHBIX CPEACTB, B3MMaHME KOTOPBIX HE IPEAyCMOTPEHO
HOPMAaTUBHBIMKA TIpaBOBBIMU akTaMH Poccuiickoii ®exaepauud, HOPMaTHBHBIMU
npaBoBhIMH akTamu cyObekroB Poccmiickodi @Denepanud, MyHHIHIIAIbHBIMUA
MPaBOBEIMH AKTaMU;

B YIOBJIIETBOPEHUH KOOI OTKa3bIBACTCS.

5.3.20. Ilpu ymoBiIeTBOpeHUH Kal00bl OpraH COLUAIILHOM 3alllUThl HAaCEeICHUs,
MHUHTPYJ 00JIACTH TPHHUMAET HUCUEPIbIBAIOIIAE MEPEI 10 YCTPAHEHHIO BBISBIEHHBIX
HapyllleHWi, B TOM YHCI€ [0 BEIfade 3asBUTENIO pe3ylbTaTa IOCyIapCTBEHHOU
yCIIyI'l, He To3gHee S5 pabouux JHEH CO AHA NPHUHATHS DEIICHHs, €CIIM WHOe HE
YCTaHOBJIEHO 3aKOHOJaTeNIbcTBOM Poccuiickoii Denepanuu.

5.3.21. PemeHne no xanoGe MoxeT ObITH 00XKaJIOBaHO B Cy[eOHOM IOPAIKE,
100 y BEIIECTOALIET0 JODKHOCTHOIO JIHIIA.



5.3.22. 3asBHTe]h MMeeT OpaBO Ha MOTyYeHHEe MOJIHOW HHPOpMaLUH H
JTOKYyMEHTOB, HEOOXOAUMBIX 11 060CHOBAaHHUS ¥ PaCCMOTPEHMA XKasro0BbI.

5.3.23. OTseT 1O pe3ynhTaTaM pPACCMOTPEHHs JKaloObl HaNpaBIAeTCA
3asBUTEIIO HE TIO3/IHEE [HS, CIIEAYIOMIETOo 32 JHEM IIPUHSATHS PELICHHs, B IACEMEHHOH
dbopme.

5.3.24. B oTBeTe 110 pe3yabTaTaM PacCCMOTPEHHMS XKaloOkl yKa3bIBalOTCS:

HAWMEHOBaHWe OpraHa CONMATBHOM 3allUTHl HaceleHus JH0O MHHTPYZA
06I1acTH, PAacCMOTPEBIIMX Xanoby, AOIKHOCTb, (aMMius, HMs, OTYECTBO (mpu
HANMYMK) UX JOIDKHOCTHEIX JIMLI, IPHHSBIIMX PENIEHHE 10 xaobe;

HOMep, JaTa, MECTO IPUHATHS PEINEHHS, BKIIOYas CBEACHHA O NODKHOCTHOM
JHLe, pellenne Wik AelicTere (6e3aelicTBHE) KOTOPOTO 0GXKATyeTCs;

(baMuIHs, M5, OTYeCTBO (IPY HAIMIHMK) WM HAUMEHOBAHUE 3aABUTENIS;

OCHOBAaHUA IS IPUHATHS pELIEHHS 110 XKanole;

NPUHATOE MO XKaJo0e pelcHHe,;

B crIydae ecod d>kanoba mpu3HaHa OOOCHOBaHHOM — CPOKH YCTpaHCHUS
BBIIBJICHHBIX HApyIIeHH#, B TOM 4YHCIE CpPOK TPEJOCTaBICHMsA pe3ylbTaTa
roCyIapCTBEHHOH YCIIyIH;

CBeZleHMs O TOpsIKe 06KATOBAHUA IPHHATOTO 110 JKalobe peleHus.

B cimydae ecmu xanoba NMOAAeTCs B JIEKTPOHHOM BHJE, OTBET 3AABHUTENIO
HaIIpaBJIAeTCs IOCPEICTBOM:

obuupanpHOTO  caiita  MUHTpyma  objmacTH B HMHOpMAIMOHHO-
TeJIEKOMMYHHKAIMOHHOH! ceTd «HTEepHET»;

EITY.

5.4. lepeyeHb HOPMATHBHLIX NPABOBLIX AKTOB, PeryJHPYIOIHX MOPSIAOK
pocyae6Horo (BHecy1e6HOro) 06:xa/I0BaHHAsN pelIeHAi U JelicTBHH (Ge3peiicTBHA)
OpraHa HCHOJIHHTENbLHO# BiacTH PocToBckoil 00J1acTH, Npe0oCTABASIOMEro
rocyJapcTBeHHYIO YCJIYIY, a TAKHKe ero A0/KHOCTHBIX JIMIY

5.4.1. HopMaTHBHEIE TIPaBOBBIE aKTHI, PEryIHpPYIOIHe MOPALOK NOCYAeOHOro
(BHecyne6GHOro) o6kanoBaHWs peuleHumii # jefictBuit (GesnedicTus) opraHa
HCITOTHATEIIbHOM BJIACTHU PocToBckoit obnactu, IIPEeIOCTABIIIOLIETO
rOCYAapCTBEHHYIO YCIYTY, @ TaKXKe €ro JOJDKHOCTHBIX JIHIL:

denepanbHeli  3akoH  or  27.07.2012 Ne 210-@3 «O6 opraHu3aLUH
IPEfOCTAaBIeHHsT TOCYHApCTBEHHBIX ¥ MyHHIHMIATBHEIX ycryr» («Cobpanue
3aKoHOHATenbcTBa Poccmiickoit  ®Depmeparum», 02.08.2010 Ne 31, cr. 4179,
«Poccuiickas razera», 30.07.2010, Ne 168);

noctaHosneHne IIpaButensctBa PocroBekoit obmacta ot 16.05.2018 Ne 315
«06 yrBepxaenun [IpaBuil mogady ¥ pacCMOTPEHHUS XKanob Ha pelleHus U JeHCTBYA
(Ge3meiicTBHE) OpraHOB MCIOIHMTENbHOM BiIacTH PocToBckod ob6nacté u HX
DOJDKHOCTHBIX JIMI, TOCYAAapCTBEHHBIX TPaXAAHCKUX CIyXamuX PocCTOBCKOM
o61acTH, MHOTO(YHKIIMOHAJIBHBIX ILIEHTPOB IPENOCTAaBJICHHA TOCYJapCTBEHHBIX H
MyYHHIHIATEHEIX ycuyr PocToBckoit o6nact M WX paGoTHHKOB» (OQUIIMaNbHBIA
MHTEepHET-TIOPTAIl IPaBOBOi HH(OpManyu Www.pravo.gov.ru, 21.05.2018).

IlepeyeHr HOPMATHBHEIX IIPAaBOBBIX aKTOB, DEryJIMPYIOMIUX IOPAJOK
mocynebHoro (BHecyne6HOro) obanoBaHus pelueHuit u neficteuit (GesnelicTBis)
opraHa HCIOJHWTENBHOW BnacTH PocToBckoif 0067acTH, MpeXOCTaBISIOIIETO
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roCyJapCTBEHHYIO YCIYyTy, a Takke €ro MODKHOCTHBIX JHI, pasMCHICH Ha
oUIHaIEHOM caiite MHHTpYZAQ obmactu B uHGOPMALIHOHHO-
TelleKOMMYyHHKanuoHHo# cetu «MHTepHeT» U Ha EIII'Y .».

HauansHUK oTAENa JETCKHX yUpEeXKACHUN U

COLIMATBHOro 00CTyXKUBaHHS CEMEH C NETBMH H.JI. Kupuenko
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